VSeobecné obchodni a dodaci podminky
GLANZSTOFF Group
Tyto VSeobecné obchodni a dodaci podminky

GLANZSTOFF Group Ize stahnout z www.glanzstoff.com
a na zadost zakaznika je lze zpfistupnit i ve fyzické
podobé.

1. Pouziti

Tyto VSeobecné obchodni a dodaci podminky
(,Podminky®) budou tvofit nedilnou soucast veskerych
obchodnich transakci mezi zakaznikem a spole¢nostmi
skupiny GLANZSTOFF (vzdy ,GLANZSTOFF*), které se
tykaji prodeje a dodavek zbozi nebo provedeni ostatnich
sluzeb ze strany spolec¢nosti GLANZSTOFF.

Mimo téchto podminek dale plati pravidla pro prodej a
testovani vlaken viskézy doporu€ovana Bureau
International pour la Standardisation des Fibres
Artificielles (BISFA).

Pfipadné smluvni podminky, které se odchyli od téchto
podminek, budou platit pouze tehdy a pouze v takové
mife, v jaké budou v jednotlivém pfipadé vyslovné
pisemné uznany spole¢nosti GLANZSTOFF a pouze ve
vztahu k dané obchodni transakci, pro kterou
GLANZSTOFF pfijal smluvni podminky nebo jina
ustanoveni zakaznika. Potvrzeni objednavek se nebude v
zadném pfipadé povazovat za uznani odchylnych
smluvnich podminek nebo jinych ustanoveni.

Obchodni transakce se spotfebiteli ve smyslu zakona
na ochranu spotrebitele platnych v jednotlivych pfipadech
budou podléhat témto podminkam pouze v mife, v jaké
neporusuji povinna ustanoveni téchto zakona.

2. Pisemna objednavka, nabidky a uzavieni smluv

Jakakoli prohlaseni, pokyny a uzavieni smluv ze strany
spole¢nosti  GLANZSTOFF budou pro spole€nost
GLANZSTOFF zavazné pouze v pfipadé pisemného
potvrzeni. Prohlaseni ucinéna zakaznikem dle téchto
podminek budou platna pouze v pfipadé, Ze budou
ucinéna pisemné.

Jakékoli cenové nebo jiné informace jakéhokoli druhu
poskytnuté spole¢nosti GLANZSTOFF v pribéhu pfiprav
obchodni transakce budou zakaznikovi slouzit vyhradné
jako nezavazny orientaCni odhad a nebudou spole¢nost
GLANZSTOFF nijak zavazovat k uzavfeni smlouvy.

V8echny nabidky ze strany spole¢nosti GLANZSTOFF
budou vZdy nezavazné a zavaznymi se stanou az vydanim
pisemného potvrzeni objednavky spole¢nosti
GLANZSTOFF. Spole¢nost GLANZSTOFF  bude
opravnéna potvrdit nebo odmitnout objednavky zakaznika
ve Ihté 30 dni od jejich pfijeti. V priibéhu této doby bude
zakaznik vazan touto objednavkou. Pfipadné potvrzeni
objednavky bude povazovano za pfijaté ze strany
zakaznika, pokud nebude pisemné odmitnuto ve lhaté 3
dni od pfijeti. Zmény v objednavce pfijaté spoleénosti
GLANZSTOFF jsou pfipustné jen s vyslovnym pisemnym
souhlasem spole¢nosti GLANZSTOFF.

3. Objemy dodavek

Vlivem nékterych technickych aspektll vyroby ve
spole¢nosti GLANZSTOFF muze dochazet ke kolisani
dodavanych objemua oproti objednanym objemim o +/-
10 %, aniz by to zdkaznika opravriovalo odmitnout dodané
mnozstvi nebo platbu za né&j. Spole€nost GLANZSTOFF
muZe uskuteChovat casteéné dodavky nebo dodavky
pfedem.

Objemy dodavek platné smluvené v ramcovych
dohodach o dodavkach musi byt pIné pfijaty zakaznikem;
jinak bude zakaznik povinen uhradit spolecnosti
GLANZSTOFF celou smluvenou cenu a nahradu

General Conditions of Sale and Delivery of
GLANZSTOFF Group

The following General Conditions of Sale and Delivery of
GLANZSTOFF Group may be downloaded from
www.glanzstoff.com and upon request from the customer
be made available also in hard copy.

1. Application

These General Conditions of Sale and Delivery (the
“Conditions”) shall be an integral part of all business
transactions between the customer and companies of
GLANZSTOFF Group (each “GLANZSTOFF”) which
confer to the sale and supply of goods or the performance
of other services by GLANZSTOFF.

Besides the Conditions the rules for sale and testing of
viscose fibres recommended by the Bureau International
pour la Standardisation des Fibres Artificielles (BISFA)
shall apply.

Any contractual conditions deviating from the
Conditions shall only apply when and in so far as in the
individual case expressly acknowledged in writing by
GLANZSTOFF and only in respect of such business
transaction for which the customer’s contractual conditions
or other provisions were accepted by GLANZSTOFF.
Confirmation of orders shall in no event be deemed
acknowledgement of deviating contractual conditions or
other provisions.

Business transactions with consumers in the meaning
of the consumer protection laws applicable in the individual
case shall be governed by the Conditions only in so far as
they are not violating mandatory provisions of such laws.

2. Written Form, Offers and Conclusion of Contracts

Any statement, advice and conclusion of contract by
GLANZSTOFF shall be binding upon GLANZSTOFF
solely upon written confirmation. Statements of the
customer pursuant to the Conditions shall only be valid if
made in writing.

Any price indication or other information whatsoever
made by GLANZSTOFF in the course of preparation of a
business transaction shall only serve as a non binding
estimate for the orientation of the customer and shall not
oblige GLANZSTOFF to enter into a contract.

All offers from GLANZSTOFF shall always be non
binding and shall only become binding upon issue by
GLANZSTOFF of a written order confirmation.
GLANZSTOFF shall be entitled to confirm or reject
customer orders within a period of 30 days from receipt
thereof. For this period the customer shall be bound to his
order. Any order confirmation shall be deemed accepted
by the customer unless rejected in writing within 3 days
from receipt. Changes to an order accepted by
GLANZSTOFF may only be made with explicit written
consent from GLANZSTOFF.

3. Delivery Volumes

Due to certain technical production aspects of
manufacture at GLANZSTOFF the delivered volumes may
vary from the ordered volumes by +/— 10% without the
customer being entitled to reject, or deny payment of, the
guantity delivered. GLANZSTOFF may make deliveries in
parts or in advance.

Delivery volumes validly agreed within frame delivery
agreements must be taken in full by the customer; else the
customer shall be obligated to pay to GLANZSTOFF the
entire agreed price together with any extra expenditure
that GLANZSTOFF may suffer due to insufficient taking of
the delivery.
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pfipadnych vicenakladd, které spole¢nosti GLANZSTOFF
vzniknou v dusledku nepfijeti celé dodavky.

4. Expedice, prenos rizika

Pokud nebude stanoveno jinak v potvrzeni objednavky
nebo v dohodé o dodavkach, budou vSechny dodavky
pfimo z pfislusnych zavodl spole€nosti GLANZSTOFF.
Expedice bude provedena na naklady a riziko zakaznika.
Pokud nebude stanoveno jinak, ur€i spole¢nost
GLANZSTOFF dopravni prostfedek a dopravni trasu
jakozto prostiednik zakaznika. Dodavky budou kryty
pojisténim Skod pfi pfepravé pouze na vyslovny pokyn a
naklady zakaznika.

Riziko zni€eni, ztraty nebo poskozeni dodavky pfejde
na zakaznika po pfedani dodavky pfepravci, nebo pokud
bude dodavku realizovat spole¢nost GLANZSTOFF nebo
si ji bude vyzvedavat sam zakaznik, poté, co dodavka
opusti prostory spole¢nosti GLANZSTOFF. V pfipadé
pozdniho pfijeti dodavky ze strany zakaznika dojde k
pfechodu rizika poté, co na strané zakaznika zacne
naskakovat dané zpozdéni.

Pokud nedojde ke konkrétni dohodé se zakaznikem
ohledné baleni, bude baleni takového typu, jaké
spole¢nost GLANZSTOFF bézné pouziva pfi podnikani.
Pokud nebude zajisténo jednorazové baleni, vrati
zakaznik pouzité baleni ihned spole¢nosti GLANZSTOFF,
jinak ponese naklady na jeho vymeénu. Spole¢nost
GLANZSTOFF nebude odpovédna za $kody zpusobené
vadnym balenim, pokud bude toto baleni splfiovat pokyny
z&kaznika, a jinak pouze v pfipadech zlého umyslu nebo
hrubé nedbalosti.

Kazda dodavka bude zpravidla povazovana za
expedovanou v fadném stavu. Pokud nebude prokazan
opak, bude se vychazet z predpokladu, ze k pfipadnému
poskozeni doSlo v pribéhu pfepravy. V pfipadé, ze k
poskozeni vlivem smluvenych dodacich podminek
(INCOTERMS) doslo v ramci odpovédnosti spole¢nosti
GLANZSTOFF, musi zékaznik pod hrozbou ztraty
jakychkoli  pfipadnych  narokd  vac¢i  spole¢nosti
GLANZSTOFF, uplatnit napravna opatfeni spole¢nosti
GLANZSTOFF v(ci prostfednikim prepravy, pfepravciim
a pfepravnim pojistitelim.

5. Data dodavek, pozdni dodani, vyssi moc

Pokud nebude vyslovné stanoveno jinak, budou data
dodani pfiblizna a nezavazna. Spoleénost GLANZSTOFF
bude opravnéna prekroCit smluvena data dodani az o 8
pracovnich dni po pisemném oznameni odbérateli, aniz by
zakaznikovi vznikalo jakékoli opravnéni uplatnit jakakoli
opatreni v dlisledku takového zpozdéni.

Pokud dojde k prekro¢eni data dodani o dobu delsi,
nez jaka je uvedena vySe (pozdni dodani), mize zakaznik
s vyjimkou pfipadt, ve kterych pujde o zasah vy$si moci,
odstoupit od smlouvy pouze v mife té jeji Casti, ktera
odpovida zpozdéné dodavce, a sice po uplynuti pfiméfené
vypovédni lhdty alespon v délce 4 tydnl. Dal$i napravna
opatfeni zakaznika v0c¢i spolecnosti GLANZSTOFF,
konkrétné naprava Skody, se omezi na pfipady zlého
umyslu a hrubé nedbalosti a nanejvys na Ccistou
fakturovanou hodnotu zbozi postizeného zpozdénym
dodanim.

Dodavky, které budou hlaSeny jako pfipravené k
expedici, musi byt odebrany zakaznikem bez prodleni,
jinak bude spoleénost GLANZSTOFF moci dle svého
uvazeni uskladnit tyto dodavky na naklady zakaznika a na
jeho riziko a dat si je okamzité vyfakturovat.

Porucha nastroju a strojniho vybaveni, pozdni dodani
nebo nedodani ze strany dodavateld spoleCnosti
GLANZSTOFF, nedostatek pracovnikd, energie nebo
surovin, stavky, vyluky, naruSeni dopravy, nafizeni nebo
pfikazy vydané vefejnymi organy a dalSi zasahy vysSi

4. Dispatch, Transfer of risk

Unless otherwise provided for in the order confirmation
or in the delivery agreement, all deliveries shall be made
ex respective works of GLANZSTOFF. Dispatch shall be
made at the customer’s cost and risk. Unless specifically
otherwise instructed, GLANZSTOFF shall determine the
means of transport and the transport route as the
customer's agent. Deliveries shall be covered by transport
insurance only upon the explicit instruction and at the
expense of the customer.

The risk of destruction, loss or damage of a delivery
shall pass to the customer upon hand over of the delivery
to the carrier or, if the delivery is made by GLANZSTOFF
or collected by the customer, when the delivery leaves the
premises of GLANZSTOFF. In the event of late
acceptance of a delivery by the customer risk shall pass
when the customer started to delay.

Where no particular packaging was explicitly agreed
with the customer, packaging shall be of the type generally
employed by GLANZSTOFF in the trade. Unless
packaging is provided in disposable manner, the customer
shall immediately return any packaging to GLANZSTOFF,
else being liable for the replacement value. GLANZSTOFF
shall not be liable for damages caused by defective
packaging as far as packaging complies with customer's
instructions and else only in cases of malicious intent or
gross negligence.

As a principle every delivery shall be deemed
consigned in proper condition. Unless proven to the
opposite any damages shall be considered as having
occurred in course of transport. Where damage, due to
agreed delivery conditions (INCOTERMS), occurred within
the responsibility of GLANZSTOFF, the customer, else
loosing all claims against GLANZSTOFF, must enforce the
remedies of GLANZSTOFF against the forwarding agents,
transporters and transport insurers.

5. Delivery Dates, Late Delivery, Acts of God

Unless otherwise explicitly agreed, dates of delivery
shall be approximate and non obligatory dates.
GLANZSTOFF shall be entitled to exceed agreed delivery
dates by up to 8 business days upon written notice to the
customer, without the customer being entitled to enforce
any measures whatsoever as a result of the delay.

If delivery dates are exceeded for a period longer than
stated hereinabove (late delivery), the customer - save for
events due to Acts of God - may withdraw only from such
part the contract as refers to the delayed delivery upon
expiry of a reasonable notice period of at least 4 weeks.
Further remedies of the customer against GLANZSTOFF,
in particular damages, shall be limited to cases of
malicious intent and gross negligence and at the most to
the net invoice value of the goods affected by the delayed
delivery.

Deliveries reported ready for dispatch must be taken
by the customer without delay, else GLANZSTOFF may at
its discretion store such deliveries at the customer’s costs
and risk and have them immediately invoiced.

Tool- and machinery break, late delivery or failure to
deliver on the part of GLANZSTOFF’s suppliers, shortage
of workers, energy or raw materials, strikes, lockouts,
disruption to traffic, regulations or orders issued by public
authorities and other events of Acts of God, for their
duration and to the extent of their effect, shall release
GLANZSTOFF from the obligation to effect delivery. If



moci budou v prabéhu svého trvani a v mife svych ucinkud
zbavovat spolec¢nost GLANZSTOFF povinnosti realizovat
dodavky. Pokud toto zpozdéni pfesahne 2 mésice, bude
zakaznik moci od smlouvy odstoupit po uplynuti pfimérené
vypovédni IhGty, ovSem bude povinen pfijmout dodavku
jakychkoli ¢€asti plnéni, které jiz budou hotovy, za
smluvenou cenu. V takovém pfipadé budou nahrady skod
ze strany zakaznika bez vyjimky vylouceny.

Pokud nastane v plnéni zakaznika prodleni, nebo
pokud vejdou ve znamost ve spojitosti se zakaznikem
okolnosti, které budou davat divody k opodstatnénym
pochybnostem ohledné toho, zda bude z&kaznik v
budoucnu schopen v&as a fadné plnit své povinnosti, bude
moci spoleénost GLANZSTOFF bez ohledu na pfipadna
dalSi napravna opatieni okamzité skoncit s dodavkami a
vyZadat si uhradu v8ech dosud neuhrazenych Castek a
dalSich pohledavek, které budou okamZité splatné.

6. Zaruka

VSechny udaje o dodavce budou uréeny potvrzenim
objednavky a technickymi vyrobnimi mozZnostmi v
prostorach spole¢nosti GLANZSTOFF. Pokud nebude
pisemné smiluveno jinak, nebudou bézné vady vyrobku
vyrobenych masovou vyrobou, které budou v mezich pro
prijeti, jez jsou stanoveny spole¢nosti GLANZSTOFF
(standardni parametry AQL) pfedstavovat vady, které je
nutno odstrafovat.

Zaruéni Ih(ita zacne pro spole¢nost GLANZSTOFF
datem, ke kterému prejde riziko souvisejici se zbozim na
zaékaznika a skon¢i 6 mésicl poté. S ohledem na vady
téch casti dodavky, které spole¢nosti GLANZSTOFF
nakoupi od tfetich stran, bude spole¢nost GLANZSTOFF
poskytovat zaruku pouze v mezich vlastnich napravnych
opatfeni vaci témto pfislusnym dodavatelim.

Zékaznik musi ihned zkontrolovat kazdou dodavku s
ohledem na pfipadné vady. Pfipadné rozpoznatelné vady
je nutno nahlasit pisemné ve Ih(ité 8 dni od pfijeti dodavky
a dal8i vady je nutno nahlasit ihned po jejich objeveni,
ovSem v kazdém pfipadé v zarucni Ihaté, jinak dojde k
vylougeni narokl vyplyvajicich ze zaruky. Pokud zakaznik
danou reklamaci nevyda, nebo pokud dodané polozky
zpracuje nebo je smisi nebo zkombinuje s dalSim zbozim,
bude dodavka povaZovana za pfijatou bez reklamaci.
Vydani reklamce nezbavi zdkaznika jeho platebnich
zavazk(l a zakaznik nebude moci ani odmitnout dalSi
dodavky spadajici do pfislusné nebo jiné smlouvy. V
pfipadé nespravné manipulace nebo zpracovani dodavky
budou vSechna napravna opatfeni vucCi spole€nosti
GLANZSTOFF vyloucena. Pokud spole¢nost
GLANZSTOFF uzn& danou vadu, bude si spole¢nost
GLANZSTOFF moci budto vzit danou dodavku zpét za
pfedem smluvenou cenu nebo poskytnout nahradni pinéni
po navraceni pavodniho zboZzi nebo danou vadu odstranit.
Spole¢nost GLANZSTOFF uhradi zakaznikovi naklady na
jeho odstranéni vad pouze za pfedpokladu, Ze k tomu da
spole¢nost GLANZSTOFF pfedchozi souhlas.

Spole¢nost GLANZSTOFF bude odpovédna za
pfipadné nasledné Skody zplUsobené vadami, které
vzniknou osobam nebo na vybaveni zavodu (konkrétné za
8kody vzniknuvs$i vlivem preruseni provozu), v takové
mife, v jaké tyto budou odpovidat uSlému zisku nebo
Skodam tfetich stran, v mife, v jaké byla dana vada
zplUsobena zlym umyslem nebo hrubou nedbalosti; navic
bude odpovédnost spole¢nosti GLANZSTOFF za vady
omezena na Cistou fakturovanou hodnotu dodavky
postizené danou vadou.

7. Skody

Pokud neni stanoveno jinak v téchto podminkach,
bude odpovédnost spole€nosti GLANZSTOFF za Skody
zplUsobené lehkou nedbalosti a odpovédnost za vSechny

delivery is such delayed by more than 2 months, the
customer may withdraw from the contract upon reasonable
notice period, but be obliged to accept delivery of any parts
already completed so far at the agreed price. In such
events any damages by the customer shall without
exception be excluded.

If the customer delays fulfilment of his obligations, or if
circumstances become known in connection with the
customer which give rise to justified doubt as to whether
the customer in future will fulfil his obligations in due time
and in a proper manner, GLANZSTOFF, without prejudice
to further remedies, may immediately cease deliveries and
demand all outstanding monies and other claims as being
immediately due.

6. Warranty

All particulars of a delivery shall be determined by the
order confirmation and the technical manufacturing
possibilities at the premises of GLANZSTOFF. Unless
otherwise agreed in writing, customary defects of products
manufactured in mass production, within the limits for
acceptance as determined by GLANZSTOFF (Standard-
AQL Parameters), shall not constitute a defect that needs
to be remedied.

The warranty period for GLANZSTOFF shall
commence as of the date at which risk associated with the
goods passes to the customer and shall end 6 months
thereinafter. With respect to defects of such parts of a
delivery which GLANZSTOFF sourced with third parties,
GLANZSTOFF shall only warrant within the limits of its
own remedies against its respective suppliers.

The customer must immediately inspect every delivery
for defects. Any recognisable defects must be reported in
writing within 8 days after receipt of the delivery and other
defects must be reported immediately upon discovery, but
in any event within the warranty period, else any warranty
claims shall be excluded. If the customer fails to issue such
complaint, or if the items delivered are processed by the
customer or mixed or combined with other goods, the
delivery shall be deemed being accepted without
complaint. Issue of a complaint neither releases the
customer from his payment obligations, nor may the
customer refuse further deliveries from the respective or
another contract. In the event of inappropriate handling or
processing of the delivery all remedies against
GLANZSTOFF shall be excluded. If a defect is
acknowledged by GLANZSTOFF, GLANZSTOFF may
either take back the delivery at the agreed price or provide
for substitute delivery following return of the original goods
or remedy the defect itself. Remedy of defects by the
customer on his own shall only be reimbursed by
GLANZSTOFF if GLANZSTOFF gave in advance written
consent.

GLANZSTOFF shall be liable for consequential
damages caused by defects to persons or plant equipment
(in particular damages as a result of interruption to
operations), to the extent such damages comprise loss of
profit or third party damages, only to the extent that the
defect was caused by malicious intent or gross negligence;
moreover the liability of GLANZSTOFF as to such
damages shall be limited to the net invoice value of the
delivery affected by the defect.

7. Damages
Unless otherwise stated in the Conditions the liability
of GLANZSTOFF for damages caused by minor



neprimé skody vylou¢ena anebo v jiném pfipadé omezena
na Cistou hodnotu objednavky.

8. Odpovédnost za vyrobek

Odpovédnost spole¢nosti GLANZSTOFF za $kody na
majetku vzniknuvsi z vadného vyrobku, které vzniknou
zakaznikovi jako podnikateli, bude vylou¢ena. Naroky
zakaznika v pfipadé Skody vlivem vadnych vyrobkd se
omezi na pfipady zlého umyslu a hrubé nedbalosti.
Zakaznik bude pod hrozbou vlastni odpovédnosti za Skody
uplatiovat tuto doloZzku o zprosténi odpovédnosti ve
prospéch spole¢nosti GLANZSTOFF i ve vztahu k
pfipadnym vlastnim zakaznikim. Omezeni odpovédnosti
za vyrobek spole¢nosti GLANZSTOFF bude uplatnéno u
zbozi stejné jako u baleni.

9. Prava dusSevniho vlastnictvi

Nehledé na existenci prav pravni ochrany zlstane
veSkera dokumentace, technické vyrobky a dalSi prace
vytvorené spole¢nosti GLANZSTOFF a vSechny techniky
uplatfiované spole¢nosti GLANZSTOFF pfi vyrobé a
navrhu zbozi, pfed nebo po zpracovani objednavky vzdy
vyhradnim dudevnim vlastnictvim spole¢nosti
GLANZSTOFF. Zakaznik nesmi vyuzit pro své vlastni
vyrobni ucely, a to ani po dalS§im technickém rozvoji, a
nesmi poskytnout nebo zpfistupnit jakymkoli zpisobem
tfetim stranam nic z tohoto know-how, ke kterému ziskal
pristup pfijetim konstrukci, dodavek, informaci o vyrobnich
procesech a dalSich podobnych informaci od spoleé¢nosti
GLANZSTOFF. V pripadé jakéhokoli poruseni povinnosti
ze strany zakaznika, které se timto ukladaji, bude
spole¢nost GLANZSTOFF moci uplatnit vaci zakaznikovi
prava, kterymi je obdafen majitel patentu dle rakouského
zakona o patentech v pfipadé poruseni patentovych prav.

Ochranné znamky vyuzivané spole¢nosti
GLANZSTOFF pro oznacovani dodavek zlstanou
vyhradnim majetkem spole¢nosti GLANZSTOFF a
zakaznik je bude moci pouzivat vyhradné po pisemném
schvaleni spole¢nosti GLANZSTOFF.

Zakaznik pIné =zajisti a bude chranit spolecnost
GLANZSTOFF vac¢i  v8em narokim tfetich stran
vznikajicim vlivem poruseni patentovych prav a dalSich
prav duSevniho vlastnictvi zplsobenych soucastmi,
skupinou soucasti nebo jinym zbozZim a sluzbami, které
nebyly vyvinuty spoleénosti GLANZSTOFF.

10. Pokyny pro pouziti vyrobk

Pfipadné usti nebo pisemné pokyny spole€nosti
GLANZSTOFF ohledné pouziti danych vyrobk( budou
nezavazné, a to i ve vztahu k ochrannym pravam tretich
stran, a nebudou zékaznika zbavovat jeho povinnosti
zkontrolovat si jakoukoli dodavku ve vztahu k jeji vhodnosti
pro zamysleny postup a/nebo ucel. Pfipadna odpovédnost
spoleé¢nosti GLANZSTOFF v tomto ohledu se omezi na
pfipady zlého umyslu a hrubé nedbalosti a bude omezena
na dCistou fakturovanou hodnotu dodavky, ktera dana
poskozeni zplsobila.

11. Vyhrada vlastnictvi

VS8echny dodavky zUstanou ve vlastnictvi spole¢nosti
GLANZSTOFF az do pIného provedeni vSech plateb za
dodani, v€etné plateb prislusenstvi, jako napfiklad uroku a
nakladll. Zakaznik uskladni zbozi, které bude podléhat
vyhradé vlastnictvi ze strany spole&nosti GLANZSTOFF
zvlast a fadnym zpusobem a zajisti pro toto zbozi
dostatecné pojisténi.

Zakaznik mlze dale zpracovat nebo preprodat zbozi,
které je predmétem vyhrady viastnictvi ze strany
spolec¢nosti GLANZSTOFF v prabéhu bézného vykonu
podnikani s tim, ze zastavit nebo postupovat toto zbozi Ize
pouze s pfedchozim souhlasem spole€nosti

negligence and for all indirect damages shall be excluded
and else be limited to the net order value.

8. Product liability

The liability of GLANZSTOFF for damages to property
resulting from a faulty product which the customer suffers
as an entrepreneur shall be excluded. Claims of the
customer for damages due to faulty products shall be
limited to malicious intent and gross negligence. The
customer, else being liable for damages, shall apply this
exoneration clause in favour of GLANZSTOFF also in
respect of any of his customers. The limitation of product
liability of GLANZSTOFF shall apply on goods same as on
packaging.

9. Intellectual Property Rights

Irrespective of the existence of legal protection rights
all documentation, technical drawings and other works
made by GLANZSTOFF, and all techniques applied by
GLANZSTOFF to manufacture and design of the goods,
preliminary to or upon processing of an order, shall always
remain sole intellectual property of GLANZSTOFF. The
customer may not use for own manufacturing purposes,
not even upon further technical development, and may not
disclose or make available in any manner whatsoever to
third parties, any such know how which he gained access
to by receipt from GLANZSTOFF of constructions,
deliveries, information on the manufacturing processes or
likewise information. In the event of any violation by the
customer of the obligations imposed hereby
GLANZSTOFF may enforce against the customer the
rights provided to a patent owner by the Austrian Patent
Act in case of an infringement of patent rights.

Trademarks used by GLANZSTOFF for labelling of
deliveries shall remain sole property of GLANZSTOFF and
may only be used by the customer upon written approval
by GLANZSTOFF.

The customer shall fully indemnify, and hold harmless,
GLANZSTOFF from and against all claims of third parties
due to infringements of patents or other intellectual
property rights caused by component parts, group of
component parts or other goods or services which were
not developed by GLANZSTOFF.

10. Advice on Use of Products

Any oral or written advice by GLANZSTOFF as to the
application of products shall be non-binding, also in
relation to any third parties’ protective rights, and shall not
relieve the customer from his obligation to examine on his
own any delivery in respect of its suitability for the intended
process and/or purpose. Any liability of GLANZSTOFF in
that respect shall be limited to malicious intent and gross
negligence, and be limited to the net invoice value of the
delivery which caused the damages.

11. Retention of Title

Any delivery shall remain property of GLANZSTOFF
until full settlement of all payments relating to the delivery,
including accessory payments such as interest and
expenses. The customer shall store goods, which are
subject to retention of title by GLANZSTOFF, separately
and in a proper manner and take out appropriate insurance
cover for such goods.

The customer may further process or re-sell the goods,
which are subject to retention of title by GLANZSTOFF, in
the normal course of business; provided, however, that
pledging or protective conveyance of the goods may only
be made upon prior written approval from GLANZSTOFF.



GLANZSTOFF. Vyhrada vlastnictvi spole¢nosti
GLANZSTOFF se bude tykat jen takovych vyrobki, které
mohou vzniknout z dal§iho zpracovani zbozi. Pokud dojde
k dalSimu zpracovani, spojeni nebo smiseni zbozi, které
podléha vyhradé vlastnictvi ze strany spolecnosti
GLANZSTOFF, s dalSimi materialy, nabude spole¢nost
GLANZSTOFF spole¢ného vlastnictvi na dany vyrobek,
ktery timto vznikne, a to v poméru hodnoty zbozi
dodaného spole¢nosti GLANZSTOFF k hodnoté ostatnich
materiall. V jakémkoli takovém pfipadé bude zakaznik
povazZovan za schovatele zboZi a bude povinen se ucastnit
vSech opatfeni, kterych bude pfipadné zapotfebi, nebo
ktera budou uZite€na pro ochranu vlastnictvi spoleCnosti
GLANZSTOFF. Pokud se tfeti strany chopi nebo budou
mit v umyslu se chopit prav ke zboZi, které podliéha
vyhradé vlastnictvi, bude zakaznik muset pod hrozbou
vlastni odpovédnosti za vSechny Skody, informovat
odpovidajicim zpusobem spole¢nost GLANZSTOFF.
Zakaznik timto pfevadi na spoleénost GLANZSTOFF
vSechny pohledavky z dalSiho prodeje zboZi, které
podléhaji vyhradé vlastnictvi ze strany spoleCnosti
GLANZSTOFF. Zakaznik zpfistupni na pozadani
spoleCnosti  GLANZSTOFF jména a adresy svym
kupujicich a pohledavky a splatné castky vzeslé z téchto
prodejl. Zakaznik dale zahrne dané postoupeni ve svém

UCetnictvi a na vyzadani o tom doda spoleCnosti
GLANZSTOFF pfislusné doklady. Spolecnost
GLANZSTOFF muUze kdykoli informovat pfislusné

zaékazniky o téchto postoupenich. Pokud to nebude
zruSeno spole¢nosti GLANZSTOFF a bez ohledu na
vyhradni  vlastnictvi spole¢nosti GLANZSTOFF v
postoupenych pohledavkach muze zakaznik inkasovat
pohledavky prevedené spole¢nosti GLANZSTOFF svym
vlastnim jménem, ovSem ve prospéch spolecnosti
GLANZSTOFF. Zakaznik nesmi postupovat tretim
stranam pohledavky z dalSiho prodeje zboZzi, které
podléhaji vyhradé vlastnictvi spolecnosti GLANZSTOFF.
Ve vztahu ke spolec¢nosti GLANZSTOFF bude takové
postoupeni v jakémkoli pfipadé pravné neplatné.

Dodavky, nad nimiz se spoleCnost GLANZSTOFF
opétovné ujme vlastnictvi dle uplatnéni vyhrady vlastnictvi,
bude odebrano zpét pfi jeho hodnoté Srotu, kterou ponese
zdkaznik ndklady na jeho dopravu zpét. Zakaznikovi
budou ale pfipsany jakékoli vynosy z prodeje, které budou
pfekra¢ovat hodnotu Srotu.

Nastroje vyrobené spole¢nosti GLANZSTOFF pro
ucely vyroby objednaného zbozi zlstanou ve vlastnictvi
spole¢nosti GLANZSTOFF, a to i v pfipadé, ze za né
zakaznik zaplati.

12. Ceny

Ceny spole¢nosti GLANZSTOFF budou uvadény ve
méné obsazené v nabidce nebo jinak ve méné, ktera bude
platit u pfislusného dodavajiciho ¢lena skupiny
GLANZSTOFF a bude ¢istou cenou ze zavodu.

Smluvené ceny vychazeji z nakladu k datu pisemného
potvrzeni objednavky. V pfipadé zmén v cenach materiala
a energie, nakladli na praci, dopravném, clu, danich nebo
ostatnich nakladech relevantnich pro ceny si spole¢nost
GLANZSTOFF ponecha pravo upravit ceny dle nakladové
struktury k datu uskute€néni dodavky. Ceny budou platit
jen pro smluveny pocet kusu. V pfipadé mensich mnozstvi
budou uctovany pfiplatky.

V pfipadé nabidek cinénych v jinych ménach nez v
eurech si spole¢nost GLANZSTOFF ponecha pravo
upravit ceny tak, aby odrazely kolisani sménného kurzu,
ke kterému dojde az do data uskutec¢néni dodavky (nebo
v pfipadé prodleni na strané zakaznika az do data uhrady).

13. Platba

GLANZSTOFF's retention of title shall also extend to such
products as may result from further processing of the
goods. If goods, which are subject to retention of title by
GLANZSTOFF, are further processed or joined to or mixed
with other materials, GLANZSTOFF shall obtain common
ownership on the product which thus arises in the
proportion of the value of the goods supplied by
GLANZSTOFF to the value of the other materials. In any
such event the customer shall be deemed being a
custodian of the goods and be obliged to participate in all
measures which may be necessary or useful to protect
ownership of GLANZSTOFF. If third parties assert or
intend to assert rights over the goods subject to retention
of title, the customer, else being liable for all damages,
shall without delay inform GLANZSTOFF accordingly.

The customer hereby assigns to GLANZSTOFF all
receivables from the onward sale of goods, which are
subject to retention of title by GLANZSTOFF. The
customer, upon demand, shall disclose to GLANZSTOFF
the names and addresses of his buyers as well as the
accounts receivable and amounts due resulting from such
sales. The customer shall in addition include the subject
assignment in his accounts and, upon demand, deliver to
GLANZSTOFF respective evidence thereof.
GLANZSTOFF may any time inform the respective
customers of such assignments. Unless revoked by
GLANZSTOFF and without prejudice to GLANZSTOFF’s
sole title in the assigned receivables, the customer may
collect the receivables assigned to GLANZSTOFF in his
own name, but for the account of GLANZSTOFF. The
customer may not assign to third parties receivables from
the onward sale of goods, which are subject to retention of
title by GLANZSTOFF. In relation to GLANZSTOFF such
assignment shall in any case be legally invalid.

Deliveries repossessed by GLANZSTOFF pursuant to
the assertion of the retention of title shall be taken back at
their scrap value, whereby the costs of return transport
shall be borne by the customer. The customer shall,
however, be credited any gains from sales beyond the
scrap value.

Tools manufactured by GLANZSTOFF for the purpose
of producing the ordered goods shall remain property of
GLANZSTOFF even if the customer paid for the tools.

12. Prices

The prices of GLANZSTOFF shall be quoted in the
currency contained in the offer or else in such currency as
may apply at the respective delivering GLANZSTOFF
Group member and be net ex works.

The agreed prices are based upon the costs at the date
of the written order confirmation. In the event of changes
to material and energy prices, costs of labour, freight
charges, customs, taxes or other price relevant costs,
GLANZSTOFF retains the right to adapt the prices to the
cost structure at the delivery date. The prices shall only
apply to the agreed number of pieces. For lower quantities
supplements shall be charged.

If offers are made in other currencies than Euros,
GLANZSTOFF retains the right to modify prices to reflect
exchange rate fluctuations which occur up to the delivery
date (or, in the event of customer’ delay, up to the payment
date).

13. Payment



Pokud nebude stanoveno jinak v potvrzeni
objednavky nebo ve smlouvé o dodavce, budou vSechny
faktury splatné spolec¢nosti GLANZSTOFF bez poplatku
ve |huté 8 dni od data vydani faktury. Spole¢nost
GLANZSTOFF si ponecha pravo podminit danou
dodavku okamzitou platbou po pfijeti zbozZi. Platba
prostfednictvim sménky nebo Seku je pfipustna jen na
zakladé zvlastni dohody, podle které vSechny uroky a
naklady ponese zakaznik; v pfipadé plathy
prostfednictvim sménky nesmi zakaznik provadét zadneé
odpocty.

V pfipadé pozdni platby bude uctovan uarok pfi
sazbach dle oddilu 352 rakouského obchodniho
zakoniku. Pfipadné vy3Si urokové sazby, kterymi bude
spoleénost GLANZSTOFF povinovana, bude hradit
zakaznik. V pfipadé pozdni platby ponese zdkaznik
vSechny naklady na upominky a inkaso.

VSechny poplatky za bankovni pfevody, dokumenty za
poplatek nebo dokumentarni akreditiv ponese zakaznik.

Zakaz postupovani, pokud jej zakaznik uplatni, nebude
platit pro spoleénost GLANZSTOFF.

14. Misto plInéni, Fidici
oddélitelnost

Mistem plnéni v pfipadé vSech dodavek zbozi a
poskytovani sluzeb budou prostory pfislusného
fakturujiciho ¢lena skupiny GLANZSTOFF, kde budou
splnény vSechny soucasné a budouci naroky vyvstavajici
ze smluv se zakaznikem.

VSechny smlouvy a dodavky budou podléhat zakontim
zemé, ve které ma sidlo pfislusny fakturujici ¢len skupiny
GLANZSTOFF bez ohledu na jeho ustanoveni o stfetu
zajm@ a Umluvu OSN o smlouvach o mezinarodni koupi
zbozi.

Veskeré spory vznikajici v dusledku nebo v souvislosti
se smluvnim vztahem zakaznikovi budou postoupeny
pfislusnym soudlm v misté pravniho sidla pfislusného
fakturujiciho ¢€lena skupiny GLANZSTOFF s tim, ze
spoleCnost GLANZSTOFF bude moci zahgjit soudni
fizeni i u kteréhokoli jiného pfisluSného soudu.

V pfipadé dodavek realizovanych do zemi mimo
Evropskou unii budou v8echny spory vzniklé v dlsledku
nebo ve spojitosti se smluvnim vztahem se zédkaznikem s
kone€nou platnosti urovnany dle pravidel arbitraze a
smir€iho Fizeni Mezinarodniho arbitrazniho centra pfi
Rakouské spolkové hospodariské komofe jednim nebo
vice rozhodci jmenovanymi v souladu s témito pravidly.
Jazyk rozhodc¢iho fizeni bude némcina, mistem bude
Viden. Zakaznik se vzdava prava na uplatnéni oddilu 611
rakouského ob&anskopravniho soudniho fadu.

V pfipadé, Zze kterékoli z ustanoveni v téchto
podminkach se stane zcela nebo z &asti neplatnym,
nebude to mit vliv na platnost ostatnich ustanoveni téchto
podminek a tyto podminky jako takové budou nadéle platit
beze zmén.

pravo, pravni misto,

Unless otherwise stated in the order confirmation or in
the delivery agreement, all invoices shall be payable to
GLANZSTOFF, free of charges, within 8 days from the
invoice date. GLANZSTOFF retains the right to make
delivery dependent on immediate payment upon
acceptance of the goods. Payment by means of bill of
exchange or cheque may be made only upon separate
agreement, whereby all interest and costs are to be borne
by the customer; in the event of payment by means of bill
of exchange the customer may not make any deductions.

In the event of late payment interest shall be charged
at the rates as provided for by § 352 of the Austrian
Commercial Code. Any higher interest charges for which
GLANZSTOFF may become liable are to be reimbursed
by the customer. In the event of late payment all reminder
and collection costs shall be borne by the customer.

All fees for bank transfers, documents against
payment or documentary credit shall be borne by the
customer.

Prohibitions on cession, if so imposed by the customer,
shall be void for GLANZSTOFF.

14. Place of Fulfilment, Governing Law, Legal Venue,
Severability

Place of fulfilment for all deliveries of goods and supply
of services shall be the premises of the respective
invoicing GLANZSTOFF Group member, where all
present and future claims arising from contracts with the
customer are to be fulfilled.

All contracts and deliveries shall be governed by the
laws of the country where the respective invoicing
GLANZSTOFF Group member is seated, without regard
to its conflict of law provisions and the UN Convention on
Contracts for the International Sale of Goods.

All disputes arising out of or in connection with the
contractual relation to the customer shall be referred to the
competent courts at the legal seat of the respective
invoicing GLANZSTOFF Group member; provided,
however, that GLANZSTOFF may institute legal
proceedings also with any another competent court.

If deliveries are made to countries outside the
European Union, all disputes arising from or in connection
with the contractual relation to the customer shall be finally
settled under the Rules of Arbitration and Conciliation of
the International Arbitral Centre of the Austrian Federal
Economic Chamber by one or more Arbiters appointed in
accordance with these rules. The language of the
arbitration shall be German, the venue shall be Vienna.
The customer waives the application of § 611 of the
Austrian Civil Procedure Code.

In the event any provision of the Conditions shall be
held to be entirely or part wise invalid, the validity of the
remaining provisions of the Conditions and the Conditions
as such shall remain unaltered in force.



